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OMBZERITEBARNZBRETZOCBRBLADEN—N— FKED
Campbell ZI% 512 X 5 LHETH 2", FLHEIIFTB HBIREF) OF/2T
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Wb, FCAIZZOIBERHBRADNA TAPSELL 7DD A7 ICHZEL
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7)  See John C. Campbell, Howell E. Jackson. Brigitte Madrian, and Peter Tufano, Making
Financial Markets Work for Consumers . An Open Letter to America’s First Consumer Financial
Protection Czar, 89 (7) HARV. BUS. REV. 47 (2011).

8) K. Erta, S. Hung, Z. Iscenko & W. Brambley, Applying Behavioral Economics at the
Financial Conduct Authority for FCA, Occasional Paper No.1 (2013), at 29-31, available from
FCA website.
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CADME, WE. iS5zl TERET) L2 LIHBILTW2 Y,
HERBIEAD RHEONL—VZED BT TR, GG 21EKT 5 2
LIZE o THARIC K BEATHDO KRB ILICEDTHWE Y, Zhbor—
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14) Erta, et al., supra note (8), at 31 et esq.
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16) See Veerle A. Colaert, Product Governance : Paternalism Outsourced to Financial
Institutions?, European Business Law Review (2019), at 2, available at SSRN : https://ssrn.
com/abstract=3455413 or http://dx.doi.org/10.2139/ssrn.3455413.
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20) Erta, et al., supra note (8), at 42.

21) FCA, Consultation Paper (CP16/29) : Markets in Financial Instruments Directive II
Implementation — Consultation Paper III (September, 2016) (hereinafter “FCA CP16/29" ), at
102, available from FCA website.

22) CFA Institute, The Brave New World of Product Governance in the EU Asset Management
Industry” (2020), at 11, available from CFA Institute website.
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PRIIPs) | 3% i W] g 3 %~ 0 4 M 3% & F ¥ 4K 4 (Undertakings for
Collective Investment in Transferable Securities Directive ; UCITS IV) *', )1
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24) Directive 2014/65/EU. 7 3, # 1 R4 TIEBEARIIR SN h o 72,

25) Regulation (EU) No 1286/2014.

26) Directive 2009/65/EC.

27) Directive 2011/61/EU.

28) Articles 16 (3) and 24 II of MiFID II ; FCA CP16/29, supra note (21), at 102-103.
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ARG 2T ED L IHELNVEH SN TV B NI OWTHET S & & I,
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29) FCA CP16/29, supra note (21), at 103 et esq.

30) Seeibid., Ch. 13.

31) RPPD IZEME IO L VWH A F (F51&) L LTHEDIT S, FCABUERICED
5725 (Principles for Business) (2813570 ¥ ¥ 7V D12 TH 5 RHEARNE
HI (Treating Customers Fairly : TCF) & UMFRES % Ml 2 B 2 R IR S Cvw b, &
NETLEIIDZYUFTEN T D,

32) RPPD T\ 515 “provider” &\ 9 fldEE MIiFID II @ #1245 €T PROD Tl
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Z2TuL, EREROTEEETH L) T IVEHEICD KO, ZHIN R GEHAS
RENT. 20 BAWNEEOTETIE, BiO/NEER L EHTEER OMED
XA LCATbh i, i AL TE A & CARRAER B A v i DMK - IRGE % G H
H oML ELRY ([VF—)b - L¥2— (retail review) ]). £ & 1344
AL T A BT USSR E B o7z (A=)t —)V- L ¥ 12— (wholesale
review) 1) o

V7=V LEa—0RMIZ4D0H 5, FH 1T, FEBHIHE L TV S REMm25
BAEPLEL LEME L TVDEMTH S0, 210, BEICH L TRIESR
KR (BBEICAY AR PREHELTWAREWE) 2T ENTELHMNTDH
% 70, %3&\@@&ETﬁ%@ﬂE%Fyﬁmf%%#tﬁﬁfﬁéouh
WXLy A=t —)b - LY 2—Tld. (DESOBIRHE Q)HF N F &,
(3MFE i @HRATHS R OB ~O 7 70 —F sk s iz, €L
THAEORE, UTORMIIBWTRIELED RPPD 2#8F L Tnianl &8
o272 Thbb, (VRTEEFREBEED VDS =47y Milh%
AR DB CTHL NI L TW AL, Ny 77 XA NIV TEL 2L, T
B UNA MEFHRA PV AT A MEERL TRV L THD, 72, (3)
LRGP SRR DS A ) BFUCHA ) 2T ofifiz KL Th 20 L9 b
BYNZEHl S TV dr o720 & S ICWRBEHR I T 2 8B & R 372012

33) T7UMAL - R=Z2DOVLFal— a3 rTld, EHITX LB OBFIRI 2 B Y 5
PEHI L ZO#EFREZ 2T oM S R IR S N ERE P SE R AT H . FSA (Bl
FCA) 12L& TV Yy TN - R=AQBHI 7 Ta—F I 77 ML - "= (FRT
T —F) NOFMFERIZOWT, P [EEFSAICBIF L7 Y7 - XR=2AD
FE L L TOBERMFEHIONY M ] ERMY 7 + — % 1) — 200844526 H (2008)
33H % % M, See also Andrew Bailey, The Future of Financial Conduct Regulation, The
Future of Financial Conduct Regulation, Bloomberg, London (April 23, 2019) (transcript
available from FCA website).

34) See FCA, Thematic Review (TR15/12) : Structured Products : Thematic Review of Product
Development and Governance (2015), available from FICA website (hereinafter “FCA
TR15/12").

35) Ibid., at 6, 14-22.
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RIERER LTV EHE) DEREPD TV Rh o7,

CDHAHL Y =7y P OREICOWTIE, B3, BEOWTEREICBIT
LEFHORSZHEDNTY =7y MliARET 2 HF 2 L. REEE O
S ZRHAMEBHL L & LTORVWINEEE YD > 7Y T2k — vt —
Ve LE2—"TIid, [V 7= VIR L THEME TR ViEG (simple products)
EMETRETH L] L) FHIZ R T 57217 T, “simple” @5 7 % BB IZ
LTWBEEIWL LR TH-72" Tabb, FMmAHEMTH 209 213
BHEHBTIERCELZERTHR SN TEBY., ZoRBEHITIE, EHEO=—
ARBY W T ¥ A NWVIZOWT T RBEEZ LaewE £, BiaoMk - )
TR ENTLEIBENDH-72Y,

B, EIYTOTO T 7 b - HNF AT DWTH, FCAIXY) 7 — VI
BOPRBEI > TITON TV LR EI DA TS TH L E LTS, BEmdF
RPN L IFEFE ORI E B0 d LG WAS, HiiEm oS i O Rl
Lo TVBNEIPEFEEVRED L IIFHEL T 2000\ 50 ThWE
fEam O T b,

—HT, VT VEEOWMATIE, ERE L ITEREYOMA % V725
YD 200z, EMERA AL T4 F 723 STA R R B B R % AT
W E L, (IEEE OGN, (2Mborg i & ik U 7z B ARG o % 3 5 8)
B, GIEMOMME, WFPHINDZERHONT +—< VAR HEEAGRLED
REFMTE 220089 2D ENIHE & o7z, HEDKEHS 2% 5
2ZERMTOXIICEEnb5nbY,

36) Ibid., at 14 et esq.

37) Ibid.

38) Ibid.

39) See FCA, Occasional Paper No. 9 : Two Plus Two Makes Five? Survey Evidence that
Investors Overvalue Structured Deposits (2015), available from FICA website. FTSE100 ffi &
EkAiFE % (FTSE 100 Index) (23833 2 AAMTHG % . @A & 1382 % 2 55 <.
HATHEE AL 722 L2H 2 F72IEMAZ G LT 25 384 44 & R RICHE i S iz,
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ELIE. WBERIREREELZ ROV L S, EHFEE LY EVEMNE
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W AIZHETETH, IO OWTHFET LI L IZREETHALZ L, ©
FO. MPTEARL DO THEBENERTHLO0ZHBL T 58134 7%
<V HEUSEICH L 72T REICOWTERBZ DR VWEDN S V. NI
WS LY DFEICEMNDPHNEEZ TOLHE, FIENFEL 25 EHEMLT
LEIDOTH D, ZD70, HEAMMMEEOHEBRHRIIOVWTIVE LD
Bz G zohse, RerE000E% T2 (HHESOMALZEET2) &
ENHHEEIND,

SHCH LT fFEERFFEOMBIC O LA TR, (DS E (NBEx &
te) ALALEAE REGESR S THS) ORI & 5Pl 2 BRIS, Ry %
WA T AR TRV RE )2, T QFEoE#HE 5252 LT, &G
FOFIH T HEICL B RSN 0 L) hOBEES 2, EOHFE. LTD
CEDBHL MR TVD Y,

B, HERIRBOLAZ2» L) PEZDICTFRL TN TS, i) ¥ —
YEBRIFML TV ETH AT, Zhid, BEEIPMEHEHICOVWTKRE
BERE L TWDLIEERL TS, 212, HHHEEDOEFIAER3% D%
MEE LD DEL RZWTHELDH > T, HEHORPIMEMTES I % 1%
LTwWaZleThdb, ThF, HEBVREN - BEWENE L, HRICEE
R D L) BSOS &3 5N, AHEMICIEBEN L MR %

40) FCATRI15/12, supra note (34), at 12.

41) TIhid., at 11.

42) Thid., at 13.

43)  ZFOFHIIZAER 1.9% YT 5 v (Seeibid.) o
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FOTLEIWHEMZRLTWA Y, 312, HEELcthvY ¥ —> GEH
%) BEOBREZAT 22OV THERD Y ) + 2 /T, HEHEOM
B OFHIITE I OUFHRICEH F VOB o/l ETHD, —H T, ML
EIHICHERERTE ZEMHEELDH ). Z0O RAARFILE & TSI TS
T L AR H B 2 ERRT & HEHEDONA T AFIH S, AHTES
WD E KL R b2 Ebbh ol

VL oZEFMB O 2HE DY) 7 — VEEZEOHAE, & AATEREFEAN 2 A5
BV FERIR S Db h b 2 L d, HEBEOMRE L EBZIEZ D [THEE
ORE | ORI E L TWE I ETHE, TOZENRNLZDIES I H,
20214E2 HIZ FCADRFE LTy bvd—Y v —8ticiis 27042 b -
HNF V ADBEFIRUEOMEREL A DL L, KRELTPROD T 4bBH
MIFID I 375 L 22 AT H IS8 F SN AW IR o TW B Y ARG 5
AT HHEBZREOFREES WD, FEOT7Oay 7 b - HNNF VR
DFERIIEETH L, Lo LEFFEOBGIHEEZ AL 0E D, fTEM OB
EBOICTOT Y N HNF VAL TV S L) 2B Vb
TlE% L AMBEMIBKOBEI RS H VT bo e Bbhs,

(2-4 7OXT bR A22-~N> 3> DOEG
®OEU

Tuy s b Ay =Xy vary (BEmAA) X BERPELEMREFLT
IO, BEEWEOIRE RRITEE 7212, SRl m o IR 5E R0t & 42T
Bl L— B2 IR S 5 720 OB & AT A HHE TH 5%, ESAs (Bk

44) FOEWERTIR, AHBESORHIC [EMHE] 21T F2IE T3ET7T 1 7 1 8H)
REa | R [ EEF 7 g AAMNElEE ] 2 8L 3256 AN, 7 ADEEIZX -
THBHOBIRZAEARLT K LD WHEEDH 200 b Lz,

45)  See FCA, MiFID II : Product Governance Review (2021), available from FCA website.

46) T O X9 AT AEE X, ERSEGERTRORELEEAZHET LY A7 2NE
FTH5HOLLTRHEINTELLEbNSL, 70F 7 - 4 V=RV T a vy OEFRPH
AR TR OV IR B W THET L2 v,
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IHER Y E) R OB E OB E i, RS, 77 ¥ N & MiFID 1T
CERENA SRR T O~ =T 4 v 7Rl W ke o hsE
198 (FERITRPHESEEZED) IS LT SREMTHHA] (Markets
in Financial Instruments Regulation : MiFIR) O EICHKED X, BmIcx 3
DA AMERR (product intervention powers) %173 % %,

S AMERRDATAEIZ N AR & I EIE N & TREDHD D 5. ESMA 1338
WO L TIA S i AR 2§ 2 725, — Iy 2 551 45#E (temporary
intervention) Zi#9 51ZILE ). ZOWM B3 » H LIS TwEY, T2,
ESMA 2" HERR A 732 2 L AT TE DXL TOEMAITHTIZ T 2 HH 10
bhpY, Thbb, BEARFEERE LOBRELD LA, Sl 23
TET A T ANBOVTH HERERLHEIEIC L o THBE R D56, 72134
By AT LADEHE T —FBORELEPTHETH o T, ARlrEm UL SRl
@17 % (financial activity) (28 &5 EU 312360 <l o ZE45 Eid
DBZIHIELTE ST, 2oEND 12 F 23O EEE T2 3 I
ST 5 720 OfEZ i L3I0 5 0 RN EEEIA T TH LA TH
5o

—hT HAWMGEEILEEZ#T 2R 2 AT 2013, MEENOPTEET
(National Competent Authority ; NCA) T# %, L% L ESMA %°NCA %5
TEAB RS AMERR 2 BT 5 2 L IOV Tl Z 2 5 &, Y42k f i

47)  See MiFID II Art. 4 sec. 1 (15), Section C of Annex L.

48) ESMA (PRMFEZHEEEJF) 1 MiFIR40G 2D &, F 72 ¥ E o pr ik 57 13
MiFIR42 512350 & v AMERR % 3 5. EBA (RRMNERATEBR) OMEBRIE MiFIR41 5
12, EIOPA (RRMIPREE - 3EEGEER) OMEBUE PRIPs15 4&IC&5 <,

49) See MiFIR Art. 40. 7272 L ESMA 34T - 725 B IO W THIE L 24T b 2 uid 53,
VBENRHIE3 » HOERIEAET AT LB TE L, /o METOH-LELHET
BT ENTE, BB ZE L2 WGE T RO E;RRI N,

50) ESMA, Product Intervention (Policy Activities, MiFID II), available at https://www.esma.
europa.eu/policy—activities/mifid-ii-and-investor—-protection/product-intervention.

51) NCA 2SR AREEZ#L &9 L3251 ESMANDBHMAHKGE T S5 D (See
MiFIR Art. 42 sec. 1) o
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PIEMLENZ D THE0E) D BHEOWNIFEETH L0 L9 KL
THERZHBRR, ESMADY =794 b ETIREARLRITE R S 20w,
INE T, EEPIFEIE] (Contracts for differences ; CFDs) * & /34 1) —5
Ty avo2o0E/MEMOY) T — I VEEIIH T AREEANICEL LR
726

@%E

YeE O FCA X &M mOMBNZ LWIHEHED2DIZ, [EELER (key
information) | OWNEZ T EICED., FOBHRTZEZ T2 L, WFEH
B2 ERESOBR T EOYBEICREMYMATELY, LrLZD L)
BEINZH Db T, HEBEOBEZEFHRIN T 5 BN o 72, HEHIX
PR SN EMEERT 22 320 L, HHOREIZ DS Hdo72%,

% 2T, FCA WG OBRIERICHMOELZE 2 I3 BB L
EAOFIEPBETFICH LI ETHLEHR L, BERDOTA 7H A4 72 VogHo
BRI HB OB EZ R THI LD EEZEE 272", 72 L5 I2. FCA D%
WCEDERA / R=2 3 USRI DI R, FEMOBEREIIRE S L9
BEHC. W E T B B 2 IR I A B ASER R E S IEEFE SN
727, LA L FCA (3. HHEHOEREMHIGZ3¥ 5 B OEEEHI 2 /2 L
D0 b, HEFEVWERIGEOBIIHETE T 5 WMEHISLT 2 BB 2R L.

52) See MiFIR Art. 40.

53) ESMA 320194E3 HASBAET T, NV F— L )b—< =7 % B <IN E O iriEE s
X % CFDs (Z4&TEIE]) OB EICOVWTAMERZBARTETWS, B . NV F—
12201648 1123 Tl Y 7 — VEE~® CFDs. Spot FX. A ) —* 73 3 ¥ O -
WoeZ &) AW ThHE LTEL TN,

54) See FSA, Good and Poor Practices in Key Features Documents (September, 2007) ; The
1I0SCO Technical Committee, Principles on Point of Sale Disclosure (Consultation Paper),
(November 2009).

55) See FCA, Discussion Paper (DP11/1) : Product Intervention (January, 2011), at 19 fn.
12, available from FCA website (hereinafter “FCA DP11/1").

56) Ibid., at 20.

16



TTEhFE S & AR (3 - 58)

TUHEE LTI BHERZT LR LT NEL S v Ll L
727,

20124F, FCA 34Rit—Y A - 1li%;1% (Financial Service and Market Act of
2000) #WIEL. RALWBEEREZ LT L) REA LT —AICRY .,
mmDVERTEZ EE L, BERFHEZ B2 2 & 2y S ek L OMHER
#1572 (FSMA 137D, 138G). 7 3. FCA ZFHilH#EE T4 2 & 7 { —HFE b
NABHZEL Z &3 T&, il LB T120 A kRSN 5,
FCAD 2D X ) A AEFKNT 70 —F 2 WA BGRIRILI KN L T22H
%o B EHELHEEOMIIZHEROIEGHEDSH D ) 7 — V&R i
Wi [ 0%k (market failure) | 7951 &R EhTwb I ETHDY,
Thbb, EXEIEMEMONEL L Hl>TWDA, ) 7 — VEEIL &R
ml T S EENBARLTE Y, Bz AT 2089 2 OPE DB TR
FIELLAHTERWIRRZRBI LTSI THD, H21d. HEEHEDT
BAFPE O I FCA 2SRV L 23V TV A 2 TH S Y, Sl HIE A
M L RERMER S DTH 05 HWEREANRANA T ADOEELZIT TS
Wi, 2o [HAES | 3HRHOMREFRT L THRESBEV LI2X 5,
FCA (X, 20144E8 . 4c 14 fi #ix ¥ 41 & (Contingent Convertible Bonds ;
Cocos (J#iFR CoCo fi)) 12X L CRIMMAMREATM T2 L2 AKL 1.
CoCo fif & 13, MR LEHFOTHOME AT LA 7)) v FIERETH Y, iR
PO —FETH B0 FATRO HOEARILERDIEREAE 2 T 2 % &, BFHEN %
FLTHODLOED NG L7556, swARD—E £ 721345454
WIS, I ERICER SN S, ) A7 P HRNE VM. &

57) See FCA, Feedback Statement (FS11/3) : Product Intervention (June, 2011), at 27,
available from FCA website (hereinafter “FCA FS11/3").

58)  Ibid., at 30.

59) Ibid., at 23-25.

60) Ibid., at 26, fn. 22 ; FCA, Policy Statement (PS13/3) : The FCA's Use of Temporary
Product Intervention Rules (March 2013), at 27, available from FCA website.

61) FCADP11/1, supra note (55), at 26.
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BT TH 272012, ) F—VERE—ROEFLRFALTLE S BZhod
%,

FCA 7% CoCo fE~ DRI A & Bad L T 7z 241, SR iE N — €L
BN IR 5 72812 CoCo A2 MMMNIZHITT A 2 L THUEAD T E R
o Tva7ze ARl ah O BEE3ER 135 12 il > 72 CoCo EDEAEAT 1T 258 D
LT &Y 75 v —D@EL v ) 57— VBRI ICIGE Lze — T
I WO A % BRI, AT B E O R VSRR 72 & v
727 T CoCofERMAL T W/, FCAIZRZ DL ) FEELXEL LT, WO
A AMERR D IEEYIC AL O . FHITY 7 — VIR LT CoCo &% ot
52 ERMEAEI0ATHD S VAEREIL LAY, 220, VF— V& TH- T
b, DAEEOEREE O ERBERITDH 72 5 H IR LB FEECH RS
AT, ¥EE 1T Cocos EERFTET H I ENTE, BimMAEEZH L
Fid. 72 L2212 CoCo D TMENEIZMK 72 0 BEREE M2 58 H LI L
ol EOHHIFZH Y, L2 L FCAZ., CoCo fEDFMEIMEANTFA55 2 &
BHAOBEFER O 2 U TR ARFBTATHY, TNL DB, CoCofiik
BFHICHEAT A2 T VHE IR CTE /-2 LOEFBIREVELT, HLD
WS % 57 L 72 %6

20184E12 H, FCAINA F V) —F 7 a Y OWFEEIEZ4TH 2 L 2721
FEHELY, 201944 H2 H, U 7 — VB ISH§ 5 U3 O WFe 234 1912
HEENSY N F ) —F T a VIRIEBRBEEET S ) AT DRERICNEL
TBY., EBIZXBRMOMIEH S HEBER#EIIRIT TV Z DM A

62) See Conduct of Business sourcebook (COBS) 22.1.

63) See FCA, Policy Statement (PS15/14) : Restrictions on the Retail Distribution of
Regulatory Capital Instruments (June, 2015), at 32-33, available from FCA website.

64) Ibid.

65) See FCA, Consultation Paper (CP18/37) : Product Intervention Measure for Retail Binary
Option (December, 2018), available from FCA website.

66) See COBS 22.4. See also FCA, Policy Statement (PS19/11) : Product Intervention
Measures for Retail Binary Options (March, 2019), available from FCA website.
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HERBEB OB L 2o Twd, T0O#Hb. FCAIZ I =% (Mini-bonds) *,
L PLFE ], SISs (Speculative Illiquid Securities) Z%F L TR S/ AMERR
A LT OGS 21T > TV 5,

®@F—Z 51T

F—Z M7 TITEEEORG M ANEE Z ZE I L7 AR A % .
HEIT oA — A M5 Y T7ikHH&EEEEB 4 (Australian Securities and
Investments Commission : ASIC) 1. S EOREICHEIE® | PG AM
BREFTH T2 2 LD TE S, CoCofliZe EDNA T v FREFHRIZOWT, 2011
fE11H. ASIC 1IN B LCBE LA M L7z, $72. 20134E, ASIC 133
BT L. A7)y FiERO B AE ORI ER BT kot z ko
2290 LA 7Y v NIRRT TS L OWMBRBEDIMAT 2BI%ADH 5
FRIEME 2o TBY, FIREOHENLZDNRUTER L0572,

ASIC 3 MmO L ) A7 2R T ABIEOHETEIA TG TH Y., HE
BORBAVNA 7 AZBET 2 HETHARMTON LI NELR bR nwEE 7,
ZZTASICE, EHEDPNA T v FilbFz R — b7+ ) F ISl AR GBI

HOMKNRLEIFE LT, ED LX) BRABIHINA T ADPNA T v NiEHZD
@ﬁﬁ@ﬁ?é@#%ﬁmT%tb@%%%ﬁotmoA@m N E)
BANA T ALY A7 BEEZFTHMAL, ZO LTHEF— AN E, &

67) I =MEFE. BIIS, U T VBB ICHEOE S T R IREITEO RV ESR R v (B
g LR ), %@Ziﬁﬁﬁilb%@ T T AHEHETH 5o MWHIEZHE > T
WL 7ZOWHBBICANLADD L5 WHIIGREI N 08 ) P IISEOEBRETHY., F
ENLT TG SR S =\ (See FCA, Mini-bond, available at https://www.fca.org.
uk/consumers/mini-bonds)

68) Part 7.9A of Corporations Act 2001.

69) See ASIC, REPORT 365 : Hybrid Securities (August, 2013), available from ASIC website.

70) See ASIC, REPORT 427 : Investing in Hybrid Securities : Explanations Based on
Behavioural Economics” (March, 2015), at 27-39, available from ASIC website (hereinafter
“ASIC REP 427").
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B NA Ty FiEgR, X2 ZNENEADOR— b7+ ) F IS S H
HETi-72™

EBRORR, NA TV v FIEROKGIHD LB HMNA TALLT, Oay
k@ — V&R N4 7 A (illusion of control) . @ EZ#HE, @7 L — 3 ¥ ZRhE,
WEEBE S )38 (ambiguity aversion). &7 5 ¥ F{t (branding) 2. —ZE D4
BAHNL BARIIE, T ba— VKBNS T AR HEMRE, 71— 3
YIUMPOEEEZIRTVHEREL, HSOR -7+ FIIHENAT
Uy FEFANORGS ZHMEET2™, Bk SEEE 75 >~ FiconT
INA T ADFEEND - 1R WA T v FEERANOBLG % A S &
TWwize 2F ), BRIIEHRRLNA 7Y v RIEFRICHRY 27 OFVEHTH
LI b53 ., N Ty FIERIZOWT IS WG, Bk ek
HERELTLEYEADAED LI EDbholze — AT, FMEIXRLZD, N A
7 v FRIBEROFITROWE 50 EREICENIZ LT TRELEEL RITS
BWIREED H B Z L Wbh otz 7272 L EBRTHERE IR S s
B RFL—EBRIORENTW2Z eh s, @BFEAHINS L) 2 HmRE
HERE PR ST wAUE, EBRRRIZ R 2 o TR S 0 EED
VETH 5,

ASICIZZ D X9 REBREEEXBEZIZLT, N 7Y v FiEROWRTE kR
NA Ty FAERICEA DY A7 % 1E L BERIEZ 5 HikE RT3 2 720
T REHBEOEZRD THRATHZ LIl o72 — /T, BUEETO
&2 A, CoCoflie&DNA 7 v FiEFHIIx LTl AMERIZFE) ST
Wi\, ZHd, ASIC 2B AMERRZ T CE 26 % [THEHICE LY
{H5E (significant detriment) #3753 L & | ITMELTWBE I LICLB LR

1) MEHEFELI 4= ATV FIRKRFEORFETH D, 58% 03, 42% H3F 1%,
EWIBEAR IS IR D B 24D A L TWize [FEAEDFEENY =T T4 ¥ TR
B L BV AR RICHRT MG 2 E ATV (Tbid, at 27),

72) ASIC REP 427, supra note (70).

73) Ibid., at 12 et esq.
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bhs™, Zhizx LT, Short Term Credit 13 20194£9 7 14 H 25 18 4 J1 .
FESPFBIIOWTIZ20204E 11 A 23 HA S840 A, 2 2R A
HERRASEB SN, U 7 — VEEIT ORGSO RATR08 T - 588 2 Ak &
nTwnz ™,

(B)FFHRT

T =3IV 7RRICED ., WEE IR R E R R &)L E O FRA
BBHVD L) IZFERENL L, TOFRED LITHKEOERIEEZ LAHT
Hbo Tl BIFEVHGIFERZEHTIEL L [%) 2 CEETHIT
A, HEBEZREIAMVAHELLZVWEKRUETCLEH, AT, HEZOZOD
£ BRBIHINA T AR LT, EFIRMELAME R ET TV, @R TEDL
S5VDIX NP LONERESHITEDDLHEVEIIILZY, BRICT S
EWB D, 720 FEERLIA MW T H2HEEDOEROK ST AR, &
WRHHRARETLIIE DD, SHIT RFFRTRIEHROW 7210 % 3K
R HZET, FERAIIPIEREECETI LD S,

HFFDF >y ) FMiAEEZEE S (Ontario Securities Commission; OSC) 13,
20194E 8 A [ATEMFRE A A 2 U7 F R/ ogE] 8T 5 #H%
ANFEL™, JF ¥ Tid. Client Relationship Model (CRM) & I 5 #i 7z
7 S RGESBHIGEAED 5NT WD kDR N— 2 DOHBH] ($4T. FF
Z% PRBE, [FELOREM T & OMEE D Bl PERBICEDERS o TELI N
5™, CRM TR &7 N4 HF— (LRESMAES) OBBRILZ HIY
EL7HHOH ) P HEEN TS, CRM O FTld, &Rl —E A%

74)  See ASIC, Regulatory Guide 272 : Product Intervention Power (June, 2020), available from
ASIC website.

75) ASIC Corporations (Product Intervention Order - Short Term Credit) Instrument
2019/917 ; ASIC Corporations (Product Intervention Order - Contracts for Difference)
Instrument 2020/986.

76)  OSC, Improving Fee Disclosure Through Behavioural Insights (Staff Notice 11-787) (August
19, 2019), available from OSC website.
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BRI HEMNT2 Fra 2 v b GEEE) LHEEZ L) Rwb ol
THIEDRFBEOTONL ™Y, T 72, 201345 5 VAR BeBE 72 HAS AV
SN, 20174E 1 AT S M7z CRM 427 = — X (CRM2) O F T, %%
EHCE R R — AR B T BB K OV BE 9 A WA ToE e R R & 4T
v O EREEIRIICE T 2 B H 5 miGE (UUF [CRM2LAR— 1] &
V) ZEFEIREE LTI R 5 0w,
LALZDE)ICLTEEVDHEITH LA CMR2 LA — FOFHIIZE FE
¥R ot TYUTF 4y a-aury ¥ 7 MIEREERS (BCSC : British
Colombia Securities Commission) 2392H L 72304 Ti3* . HI2H$ 5 Mk
PR LTS LKL TW252% DIERHD. CRM2 L AR — M X o> TFREE
BT 5 ER 2 E S/, T2 B LEREORDICERE

77)  Client Relationship Model (CRM) ®fij & T % Fair Dealing Model (FDM) & 2000 4
2H. OSC Al L-ZHA L o THEPHIB SN/ DO TH S, CSA 25200548 H 12
FDM % CRM & #4MAETE T 5 &, GBI E 0BG 25N L 72, 2008 4F @ 4l fio
BCHA I TAARELRTGIAHL 22 % 5 L, EREEKRT CRM AT 5 HED
F 0., CRM BN HFEIL L 720 (See e.g. Adam Laird, The History and Background of CRM
Phase 2, available at https://www.highviewfin.com/blog/the-history-and-background-of-
crm2/.) o

78) SRV —CAEROEIARAETNVEIHKEYSHEICELEBLTETHY, KEHIE
(Bl M THE0Lw) T rhd, RUKZREICBVWTERLBHETE 5 HMRMELE
LTENRTELNE ) DITHOELERNTWS &, OSCIE4H M LTw5b (0OSC, Concept
Paper : The Fair Dealing Model (January, 2004), at9),

79) See CSA, National Instrument 31-103, Registration Requirements, Exemptions and
Ongoing Registrant Obligations (NI31-103), § 14.17.

80) CRM IZHEDHIEDOWMEAL, R & @%Hﬁ]@i&ﬁﬁﬁ@ﬁ@%\ FZEHI B a3k 3D
ZFEAIE LTI Cw5, B ZETT 27201203, FEEZT TR EERITRD The
NOVGHIIS L BB 2RS0T E% 5 f;b\ Bz 1E, OSC 1, A7 & Smlpg im0
Wise ok U e AT 2 H e % B3 2 B2 5 & LT 2 (Ibid., at 28-29) .

81) Ibid.

82) BCSC, News Release (2017/76) : Significant Improvements in Investor Knowledge
Following New Fee Disclosure Documents, BCSC study finds (October, 2017), available from
BCSC website.
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ERLIEBEERD) B, 16%H CMR2 LR — M2 L CH -2 TFETHEDT

FNA =L 8§25 2 & 2 b, 25%DHEEMOMKZ L2, 11%137 F
A F— RS ARE LR L -2 L b bhol. TRICH L TREOHA
PEBIAT > 2P T UE, CRM2 O A HIRZ JI S B WIHEE R E A F
FORSENZ LY, WY MAHKEH > TV LHERTH, LAR— b OKREH
EbolzZ EIZRDWHER IR T - 72%,

FEECHIMIC B 2 G EAEE D O REMN SR 2 E ARSI ik
BER, LE— MEZHML TV ARV ERDNRLEER DAL S 2 I
75722 T, OSC 13 CRM2 DML AICHBED R HADH B & 2725, 0SC
ZEEOFTEN A %4 FF— 2 (Behavioral Insight Team ; BIT) * & F % 4l A,
EFITLD CRM2 LR — POREMHER L R— bOTHFA Y OYELEOK
FHCETF L. 9. 7T IV EEERD S 1,900 L OBREZFE) . 7 + —
<y NORLLFEEE RSB SNATEEHO L R—- D122 T V& A
R S EM L 2L 0 lBRNEOHMELZ RT7TOoO0-MET 52 L
Ty EOLE—=—FDT 4+ =<y MAURDFERICE > THYWH % 54 L72Y,
ZORR, T L) 1HHICTFHHOMEAMRIRL, 2HBEICTFEK
FOFMEZRLEZLE—FD 75 =<y b H, ROBZEHFOHMEITHL
K= FOBRTH 2 Z Ehbiro =,

83) Investor Executive, Low Investor Awareness of CRM2 a Challenge for Firms and Advisors
(Industry News) (August 16, 2018), available from Investor Executive website.

84) OSC, supra note (76), at 2.

85) BIT i3 3:EONENFO T THIK S . ITEIREEF 42 EOTEIRM A IR W Bk Y —
WEZZLTWS, 7y ¥+ 2=y b (Nudgeunit) & dIFEN S,

86) OSC, supra note (76), at 5-6.

87) Ibid., at 32.

88) ZDMiZdh. CRM2 LA — & ANLBEOREREZET 5720, Hifo LFHSITK
& { K% C “Important Annual Fees Report — Please Read — Fees Impact the Value of Your
Investments.” 7 &L H L L AHFHEZMBE T2 X onT e 2 b5 HikERKERITR
flis Tz (Ibid, at27).
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The Behavioural Insights Team /

Summary + Detail

Investment Dealer ABC Inc.

IMPORTANT: ANNUAL REPORT ON OUR FEES

Sam Doe
123 Pleasant St.
Your Account Number: 123-4567

Dear Sam,
This report describes the fees we received in 2017 for the services we provide to you. These
fees come from two sources:

1. What we charge you directly. Some of these charges are for the operation of your

account (e.g. account administration fees). Other charges are associated with purchases,
sales, and other transactions you made.

2. What you are indirectly charged. Investment dealers like us can receive payments
from third-parties, such as fund managers, when our clients have investments in their
funds.

Both direct charges and indirect charges are important because they reduce the value of your

investments.
Summary of Direct and Indirect Charges
Total Direct Charges $383
Operating Charges $150
Transaction Charges $233
Total Indirect Charges $518
Total Charges $901

= More detail about your direct and indirect charges is provided on the following page.

Page 1 of 3
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The Behavioural Insights Team /

Investment Dealer ABC Inc.

Detailed Breakdown of Direct and Indirect Charges
Account #: 123-4567

Direct Charges Amount Description
Operating Charges $150
RRSP Administration Fee $100 Charged on 12/31/2017 for maintaining
your RRSP Account.
RRSP Withdrawal Fees $50 Charged for two withdrawals of funds
from your RRSP account.
Transaction Charges $233
Trading Fees $29 Charged for three mutual fund
transactions.
Sales Charges $204 Charged for purchasing ABC Mutual Fund,
which has a front-load sales charge.
Total Direct Charges $383
Indirect Charges Amount Description
DSC Fund Purchase Commissions $407 When you purchased units of XYZ Mutual
Fund on 04/12/17 on a deferred sales
charge basis, we received a commission
from the investment fund manager, XYZ
Inc.
Trailer Fees (1) $111 Commission we receive because you hold
ABC Mutual Fund and XYZ Mutual Fund.
We receive 1.20% of the amount you hold
in each of these funds each year as a
trailer fee in return for the service and
. advice that we provide you.
Total Indirect Charges $518
Notes:
(1) funds pay i fund a fee for managing their funds. The managers pay us

ongoing trailing commissions for the services and advice we provide you. The amount of the trailing

Page 2 of 3
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Investment Dealer ABC Inc.

commission depends on the sales charge option you chose when you purchased the fund. You are not
directly charged the trailing commission or the management fee. But, these fees affect you because
they reduce the amount of the fund’s return to you. Information about management fees and other
charges to your investment funds is included in the prospectus or fund facts document for each fund.

If you need a further explanation of the charges described in this report, your representative
can help you.

Page 1 of 3
(Ml © OSC, Improving Fee Disclosure Through Behavioural Insights (Staff Notice 11-787), at 36-37)

PREDT FAAF—L HELISH L, WEZZI T LTH, HEH
HYO@#Me 3R2), HBOFERIEETIRNIPARLLTVDE I Li3EL
DFFEHEERH S L TE722 e THAHY, 0SCIE bk L7z & 9 7 F2Brks
RERNETHIET, EFCTFHHRBROIOOH 2 FERERRL, BHEL
T RNA F—OBRIZT TR, HEEOERREDOD ) 2 EELEDS,
R EEER T OTEEREZRE) L LTWw5,

4. IME

VIFETIE, ek, & EOESBE YRS BEHHE 2 RRICHILT 2
7202, ATEREFE A ORI 728 72 2GR Bl 217 > T 2 R BT
720 HBHEWRWEZHT 2HEEDL ST 2 BRO SRS 1Y TR,
BEHOBIMOERZMH L2 mO~— 7 7 4 ¥ ZiiEDEHiL L. 4k
RIDBLINDD Do ZHIIH LT ATEIREFACRBA LB & v ) 5y —
WVid, BHEAR DO BB HREE O BRREDER IG5 720 DOF 7278
Wz G2 TN,

AL THIEETET = v 7 OFE TEH - MO 550 29 VEE~
DOFHNTEL DAEIZBE VT MG 2R A L MIEAH 5 L ) 12l bhi, —

89) Ibid., at 12 and fn. 10.
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TTEhFE S & AR (3 - 58)

KTy SERERDOTA 7H A 7 Vi L-mERoiEchr7usy s - -
HNF v A, EHEOARNRITEIIRRO N T L5015 < FEREOE
BN DD, TOF T b HNFYADT L =0T — 27 BRICIEITERE
DHEEN D > 12128 L. EEOR Y MAIZBWTIE, TERMAER 2 8107 % FIH
TN A DEZIIARLTWS I LIZERD120H 5D TIE RN
2B SO AT T OFEE - MMICHT 2 L) BUHRDO DD
DA, EHAZORY MAEITEAL 2 — L, FTEITEIRRFEO MR
EHWTESICHFEL > TV TRIBIZE L,

HF ¥ ClE. BUE. BRI NSO W CATEIEE O ML & Fl W 728 LB
I CTHUY MLADIED SR TW 5 Y, EERIZ X - T, Mg i B SR, 5
BEM N, 7 AATEHPEA SN ZEPHL IR ), INHDNL T A
EREMT A 72012, SR OE 2 2 HHOBHELIHED SNTWD, T 7z,
BIFE OB, EiEE X ERTEKICE T WD B 2 & 2 EH DRI
ZHLENSHDLZEHRLIZ. & 512, Trusted Contact Person (TCP : 1E¥8
TELEMIEE R BH) VR THI LN (AR THLI L EEY

IR 5 LT EEEIC TCP OFHEMR L T b, O, bosHETIE,
HARGESE A EIHEIE D00 BN T4 K54 Y E2HEL TWEDR
(M Hok&whdE, BEREMEICHET A 5503 (MREEIIHT 5
B L 2 W50) . [EEBEE T 285512 X A MEEIC oW T (20134FE) ] %
) ZOFLEEEFEOFHE 70— OHKILTH ). ERDOBUHFEIKLEL
TWEHDLFMITE LI,

90) See e.g. OSC, Seniors Strategy (Staff Notice 11-779) (March 20, 2018), available from OSC
website.

91) Trusted Contact Person ([#f&5EE %2 EBHTEZ2H]) T2 7 2 1) % ® FINRA ©
WY FAANZDONTIE, BT [ E O SRE EORESF I T 20 A——T XU #
Bl lI— ] 12 A 2% H B (https://www.jsda.or.jp/about/kaigi/chousa/JCMF/

manzawaronbun.pdf) o
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HEZWHEEEDL CSAL T BROGRIGERTIH TR, L) bITHER
LR LMD AR AT HHEICBWT, BIRFEE 2 R Ea i
EIARIEI VW E V) PEROEZ D BELT IR TH 5. HEHEW
PEEH TSRS S BV TRANA 7T AOEE 2 Z 3L, &
BRI |38 & ORI D D IEMOII ML FE T 5 2 LIILTLIAES T
FRWROTHD, TOD, WHrIEFDRELEDLNLFLTERILT
BEOFERHEEZ RS S & LTH, HWEFEITEIIN$ 2 AR B 42 B#HRIT T
Wil 20X s b AT E % EEED D b,

NS DOFERNEMIAEET B 7201213, BIRETIZ %S 20725 TITH)
BEFOMREHV, EEHELRRP ST2dy —F Y RT 4 7 5T
VCRITHRDPFET B EPEMTH 5 L) IC-bN S, FTEAPITEIRFED M
RERWTHEZITY, HEHEONL T ADOEEEZ LT BRL 00T
JETHIENRTENE MEOH L HCREN LREAR X T L7220 TRL,
Z O AAFERGEHR TSRO ELIZE O Rdo TN 2 LD,

(RWEgEid. JSPS BHiff 8 (RRUER 5 26380106) DBIM 4| X 2 W FEH R D —
HTH %)

(FLhH - T3Z FURRFRFERAN LS Y U A 2R %)
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